
BOMA International has Suspended the 
Experience Exchange Report (EER) for 2021 

Background 
• BOMA International began publishing the EER in 1920 to allow property professionals to share

information as the built environment began evolving very quickly.

• For decades, the EER was a unique, integral industry asset. It allowed commercial property
professionals to benchmark performance, budget effectively, and increase operational efficiency. It
evolved into an online database and expanded to include the industrial sector.

• The longtime success of the EER is a testament to the industry’s investment in BOMA’s work;
thousands of property professionals shared their data annually for the good of the industry.

What Changed? 
• Over the past few years, EER survey participation has declined significantly—almost 50% since

2014—and the number of markets represented in the reports has also decreased.

• Square footage represented is also down by 50%--from 1.2 billion in 2014 to 622 million.

• Commercial real estate data providers, including many BOMA members, now offer robust platforms
with real time data and valuable analytics. These providers can collect far more data than is possible
through our yearly survey.

• With so many new offerings, the value of conducting a yearly survey has significantly diminished—
particularly in an era of fast-moving changes.

• The COVID-19 pandemic has accelerated these concerns. Conducting a 2021 survey of 2020 data is
unlikely to yield useful results.

The Decision 
• BOMA International will suspend the Office EER in 2021 (the Industrial EER was suspended in 2020)

to focus on new research projects.

• Current subscribers will continue to have access to their data through the end of their subscription
(July 2021). eer.boma.org

• Subscriptions to the Office EER are still available for purchase until June 2021. eer.boma.org

What’s Next? 
• BOMA International will focus resources to create new research products that will provide greater

value to today’s industry, and we have already begin expanding our research initiatives:
o Partnering with Brightline Strategies, a leading real estate research and advisory firm, and

Yardi on three nationwide COVID-19 CRE impact studies to assess and predictively forecast
the impact of COVID-19 on tenant decision-making, back-to-work plans, and future space
needs/changes.

o Partnering with Propmodo to produce the Commercial Office 2021 Budget Priority Report,
offering useful guidance for budgeting and planning for building operations, and

o Partnering with Rocky Mountain Institute, the Urban Land Institute, and Yardi on Unlocking
Hidden Value in Class B/C Office Buildings: Best Practices for Pursuing Low-Cost, High-Impact
Energy Efficiency and Green Leasing Strategies.

• We will identify other sources and/or partners for annual benchmarking data, and we welcome your
feedback on what kinds of research you would like to see BOMA focus on in the coming year.

To access subscriptions or to purchase reports – eer.boma.org 
For all other questions and general correspondence – eer@boma.org 
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